Water Rates & Rate Structures
Water Shortage Management Plans
& Emergency Response Plans

Free training sessions presented by California Rural Water Association

- SAN DIEGO
October 14-15, 2008

Location: Mission Trails Visitors Center, 1 Father Junipero Serra Trail, San Diego, CA 92119
Suggested Lodging: Days Inn (619) 287-1911, Howard Johnson (619) 286-8116

SESSION HIGHLIGHTS

Water Rates & Rate Structures: This course will focus on rate structure, how to figure base rates and usage rates,
information needed to make informed rate calculating decisions and positive and negative effects of water conservation
programs. Learn when and what time of year to start your conservation program and how to judge the potentlal financial
and political effects of implementing a water conservation program.

Water Shortage Management Plans & Emergency Response Plans: Find out how to prepare your system now for
potential future water shortages. Learn the key points that should be included in your Emergency Response Plan (ERP),
and use this hands-on class to create or update your ERP. Get a free manual with templates for forms that all water
systems need in case of an emergency situation.

INSTRUCTOR:

Dan DeMoss currently holds the position of CRWA Executive Director. Dan has been in the water/wastewater industry
since 1985, starting as a small town operator and working up to the public works foreman position. He started in the
technical assistance and training field in 1990. Dan has been in contract operations as a plant operator and system
manager, water industry sales and service, and has extensive experience in the underground utility contracting field.
He holds certifications in water treatment, distribution, wastewater treatment, and collections.

Please mark which session(s) you will attend:

[l October 14, 2008 WATER RATES & RATE STRUCTURES (6 contact hours)
[l oOctober 15, 2008 WATER SHORTAGE MANAGEMENT PLANS & ERP (6 contact hours)

Schedule: Sign-in 9:15 am - 9:30 am, Class Session 9:30 am - 4:30 pm, Lunch 12:30 pm - 1:30 pm (on your own)

Attendee(s) Name(s):

System or Company Name:

System or Company Address:

City: State: Zip:

Phone: FAX: Email:

To register, please FAX this form to (916) 553-4904 or email to scarlet@cwo.com
or mail to CRWA, 4125 Northgate Blvd., Sacramento, CA 95834

THIS IS A FREE CLASS. We will not confirm registration but will advise if class is full and put you on a waiting list. Class
size is limited, so if you register and cannot attend, please call our office. Please let us know if any registrant requires
special accommodations for disabilities. For more information on this and other training classes offered by CRWA, visit
our website: www.calruralwater.org. Questions? Call our office! (800) 833-0322. Thank you!

Opt-out; If you received this flier as a fax or email and wish to be taken off our
distribution list, please call 800-833-0322 or email (whipple@cwo.com). Thank you!




